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26% of families responded to the survey.  
 
 

 
 

 

 
 
3. If you have any suggestions on how we can improve our Home 
Learning offering, then please comment below. 
 
There were 20 responses of which only 17 can be shared due to 
confidentiality.  
 

 Showbie is working well thank you. 

 I think the voice notes are important its certainly helping my daughter engage so would be 
good if both classes could have that. My children are refusing to do the optional extras 
because they are optional even though we have plenty of time to complete these tasks. Can 
I just say I think the way Miss Anderson is delivering the tasks is fantastic and within the chat 
function she is very active and responsive with the class. They always know she is there to 
support them. Thank you 

 My child is doing his showbie assigned work in school. He is not a confident reader and so 
large amounts of written text makes him panic. He is also reluctant to ask for help from 
Teachers he does not know. I have raised this with his own class teacher who has been so 
supportive in looking at strategies to support my child, reduce feelings of being 
overwhelmed and target some work to child's specific interests. This has been a fantastic 
support to me and great example of home/school partnership working. 

 My child enjoys the work set for her and feedback is excellent.  She loves to hear her 
feedback. (Not just during lockdown). Overall it has worked well for us. 



 Microsoft team app could be used to do presentation with children 

 If possible could the work be available 24hrs before for each day, as both parents are 
working this would make it easier for our family to prepare for the next days learning. 

 I am aware that the school day starts at 9am however it would be good to have the days 
work uploaded a little earlier or possibly the evening before in order for this to be worked 
around our families working from home schedule. 

 We have found that although a good resource, navigating and trying to make answers fit 
into spaces in showbie often takes just as long as the actual work and can be a bit of a 
source of frustration so we have replicated a lot of stuff on to paper for * to complete. We 
were just wondering if there was any chance of the following day's work being 'released' the 
night before in order to allow us to prep in advance. Appreciate it may not always be 
possible but sometimes we can see the lesson is there but it's just not 'unlocked' yet. 

 Sometimes have issues with voice notes as they fail to load 

 Maybe sort the folders in order better but seriously not a problem staff are all Doing 
excellent 

 For students in higher classes, teacher can upload their videos by explaining the topic/sums. 
In my opinion, they should include a lay out of the new task that has been given to them. 

 Would be good to have access to all of the work for the week. This would enable me to print 
off worksheets and plan our schooling. I work full time and rely on Grand Parents for child 
minding, They struggle with showbie- if I had access I could ensure my kids go with work 
sheets 

 Showbie voice note not working at times. 

 Not sure if this is a possibility but maybe a kind of project or topic that the kids could do 
research on. 

 I feel the amount of work is perfect for my child as if it was too much he would lose 
concentration as in his home environment. I also work from home just now and if was any 
more I feel would be struggling or rushing to get through. I like that the activities for the day 
are unlocked at the same time and not set times. 

 You are do amazing job � 

 No everyone's doing fab. The teachers definitely need to keep in contact via telephone call 
every week or every 2 weeks at least. 

 
 
School response: 
 

 We have unlocked work the at least the day before to help families to plan.  

 We are currently sending out information about ‘live’ check ins for children. 

 Class teachers will continue to phone children at least fortnightly. 

 Senior staff will continue to phone as and when appropriate. 
 
 

4. If you have not used Showbie yet or are having problems with it 
then let us know below. Please put your child's name and class so we 
can respond to you directly. 
 
There were 9 responses – mostly issues with Voice notes 
 
School response:  

 Please update your device so that it has the most recent software update – if problems 
persist with voice notes, please contact the school.  

 
 
 



 
 

6. If you have answered 'too much' or 'not enough'. Please leave 
your child's name and class and we will contact you to discuss. 
 
There were 4 responses and if families left the child’s name then they were contacted.  
 
School response: 

 We are delighted that the amount of work for almost all the families who responded is 
just right. If you wish to discuss the amount of work then please contact us.  

 

 
 
School response: 

 Please contact us if you need help with Showbie.  

 97% of respondents agreed or strongly agreed that the school acted quickly to resolve 
issues. 

 The school encourages the 2 respondents to contact us and we will try to sort your issues 
as soon as possible.  

 
 
 
 
 
 
 
 
 
 



9. We miss all of our children and families so much and look forward 
to the day when school reopens to all children. There is no further 
update on this at the moment. If you are concerned/anxious and 
have a generic suggestion on how we can support families please 
type into the comment box. If you require specific support for your 
family's circumstances, please contact me on Headteacher@st-
brigids-pri.glasgow.sch.uk or at school on 0141 647 3952. The office 
is currently manned daily between 8:30-10:30 and 1:30-3:30. Thank 
you for taking the time to complete the survey; as ever your 
feedback is important to us. Mr Cassidy. 
 
There were 14 responses of 11 can be published without identifying the respondents.  
 

 Thanks for everything I think you are all doing a fantastic job and go above and beyond. Very 
much appreciated. 

 Thank you to the whole school staff team for everything you are doing. It is so appreciated. 

 Thank you for all you are doing for our children.  

 Teachers and staff members have really helped my daughter alot through the hard 
moments. I really appreciated it. Thanks 

 My problem is that, lve only one lpad for both my two kids So one has to wait for the other 
one to finish her work. 

 We appreciate all the effort and work the school are putting in in very difficult 
circumstances. * has had very good constructive feedback from Mr White on all of his 
assignments which is also appreciated. 

 Sometimes my children do not finish on time but the teacher assured they can hand it in 
later Just to try their best Thank you. 

 I am satisfied with the homework given to my P1A child. Her teacher clearly explains the 
topic/story/task with her voice notes and also gives example for better understanding while 
Maths homework is not like that. 

 All the staff are assets to school and as for mr Cassidy we are lucky to have you.  

 Thanks for all you are doing. 

 My kid misses you guys and all her friends. Keep up the good work. Yous are doing 
amazingly.  

 
School response: 

 We are very encouraged by your kind words about our Home Learning offer. We are 
looking forward to being back together again soon.  Please contact us at the school if we 
can be of any assistance.  

  
             Paul Cassidy  
            Head Teacher 
 
St Brigid’s Primary 
4 Glenmore Avenue 
Toryglen, Glasgow  
G42 0EH 
 
Phone: 0141 647 3952 
E-mail: Headteacher@st-brigids-pri.glasgow.sch.uk 
Website: www.st-brigids-pri.glasgow.sch.uk 
Twitter: @StBrigidsPS 
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